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Re:  MPower Special Use Permit

Dear Margo:

I want to thank you for taking the time to talk with Ms. Williams and I regarding the
licensing of MPower. This correspondence is in reference to the information we discussed that
the City was seeking from my client in regards to the licensing of MPower. MPower and the
Aruba Hotel & Spa desire to provide a first-class facility for their clientele. The changing
facilities, as well as the massage room itself, will be decorated by an interior designer and will be

well appointed.

MPower will be utilizing two rooms encompassing 523 square feet of space for changing
facilities and one room for a massage table within the Aruba Hotel & Spa.

MPower will be open Sunday through Saturday between the hours of 8:00 am and 5:00
pm. Each room within the Aruba Hotel & Spa will contain a MPower brochure explaining the
health and relaxation benefits of bodywork with a list of massage services provided as well as an
800 number to call to make a reservation with MPower. At the time the hotel guest reserves an
appointment with MPower with their credit card, the guest is informed of the following:

o The hotel guest must be ready to be escorted from his/her hotel room and by his/her
massage therapist or MPower spa coordinator fifteen minutes prior to the service
beginning.

o The massage therapist or spa coordinator will have an assigned hand-held wireless
merchant card service machine to charge the guest’s credit card prior to the service. The
therapist or coordinator will then escort the guest to the changing facility.

e The guest is invited to relax in the well-maintained and appointed changing facility until
the therapist is prepared to escort the guest to the massage therapy room.

o The massage therapist will perform the massage in the massage therapy room.

e Once the massage has been completed, the massage therapist will escort the guest to the
changing facility where the guest can relax further. After the therapist prepares the
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massage therapy room for the next guest, the therapist will escort the original guest back
to their room and pick up the next guest.

Licensed massage therapists contracted by MPower must meet the following criteria in
order to be hired or contracted with MPower:

e Must be nationally certified.

e Must have an independent massage license through the City of Las Vegas when
providing massage services at the Aruba Hotel & Spa.

e Must have prior experience in a chiropractic office or spa environment having
gone through customer service skill training at prior place of employment.

The services that will be offered through MPower at the Aruba Hotel & Spa are as
follows:

Back, Neck & Shoulder Massage.............ccvvvinvveneieennn 60 minutes $120.00
Back, Neck & Shoulder Massage. ...... e 80 minutes $140.00
Classic Swedish Massage........o.ccovvvieiiniienenneneenennene 60 minutes $120.00
Classic Swedish Massage..........coceveiiiiiiiiiinincnnenee, 80 minutes $140.00
CranioSacral Therapy.......c.coovviiiiiiiiiiiiiii e 60 minutes $110.00
Deep Tissue Massage.......ovvevevereiieinenieriiiiinnieneneenes 60 minutes $120.00
Deep Tissue Massage. .. .....ovvvvevinineeerniniininenieeenennene 80 minutes $140.00
Jin Shin Therapy......oooovvviiiiiiiii i 60 minutes $110.60
REflEX0LOZY .. . inieieitiiiie e 60 minutes $130.00
Thai MasSage........uvoereninineeeenieeeneneeneaneenenaerannens 60 minutes $130.00
Thai Massage.......o.vviieireeriiiereninerieineeinereaeenenenne 80 minutes $150.00
Traditional Shiatsu Bodywork...................cc.cieil. 60 minutes $130.00
Traditional Shiatsu Bodywork.................ccovivininnnnnn. 80 minutes $150.00
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According to the Health Department, they do not regulate massage establishments and
there is no need for their approval for Mpower to receive a special use permit from the City.

MPower and the Aruba Hotel & Spa desire to provide services that were once only the
domain of the high priced hotels on the Strip. You will no longer need to go to the high-end
luxury spas to obtain a high quality and professional massage. Such services will now be right at
your hotel, the Aruba Hotel & Spa. This is courtesy of MPower.

I truly appreciate your help in this matter. If there is any further information that you .
need, please do not hesitate to contact me. My direct line is 702-889-7761.

Sincerely,

MTD/car

cc: Kristin Williams



